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CE MODULE

This issue of Workplace Health & Safety contains a Continuing Nursing Education
Module on "Management of Nursing Workplace Incivility in the Health Care Settings: A Systematic Review." 1.0 contact hour of continuing nursing education credit will be awarded by AAOHN upon successful completion of the posttest and evaluation.
A certificate will be awarded when the following requirements are met by the participant: (1) Participant logs on to the AAOHN LMS website at www. aaohn.org/education/online-learningcenter and enrolls in the course ($10 members; $15 non-members); (2) The completed posttest and course evaluation are entered online at http:// www.aaohn.org by August 2020; (3) A score of 75% (6 correct answers) is achieved by the participant.
Upon completion of this lesson, the occupational health nurse will be able to:
• Define and discuss the impact of workplace incivility on nurses, patient care, and hospitals.
• Describe the state of the science of interventions targeting incivility among nurses.
• Discuss the most effective intervention strategies used to address incivility among nurses. 
